Topic:How to make AMS ver.6X installation work?

With regards to your issue. There are two settings that you need to set on your IIS and on the
security settings of your woindows PC.

J [ Configuration Error

L C | [3 localhost/AccessManager

Server Error in '/AccessManager' Application.

Configuration Error

Description: An errer occurred during the processing of a configuration file required to service this request. Please review the specific error details below and modify your configuration file appropriately.

Parser Error Unrecognized attribute ‘targ ric. Hote that atiribute names are case-sensitive.

Source Error:

Line 37: <sessionState timeout="60" />

Line 38: <customErrors mode="0ff"></customErrors>

Line 39: <compilation debug="false" targetFramework="4.0">

Line 40: <assenblies> _ g .

Line 41: <add assembly="System.Design, Version=4.0.0.0, Culture=neutral, PublicKeyToken=BO3FSF7F11D50A3A"/>
Source File: Clinefp geriwebconfy  Lines 3%

Version Information: Microsoft KET Framework Version:2.0.50727.5472; ASP.NET Version:2.0.50727.6474

First, make sure .Net4 is installed on your PC then run the IIS Manager.

-On the Application Pool make sure the following components are running under .net V.40
>ASP.NET v4.0

> ASP.NET v4.0 Classic

> ASP.NET v4.0 DefaultAppPool
>Classic.NetAppPool

>DefaultAppPool

See below image as well for your reference.
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Server Error in '/AccessManager' Application.

Access to the database file is not allowed. [ File name = C:\ProgramData\Actatek\AccessManager\AccessManager_Log ]
Description: An unhandied exception occummed during the execution of the current web request. Please review the stack trace for more information about the emor and where it originated in the code.

Exception Details: System.Data SglServerCe SqiCeExcaption: Access o the database file is not allowed. [ File name = C' _Log ]

Source Error:

An unhandled exception was generated during the execution of the current web reguest. Information regarding the origin and locaticn of the exception can be
identified using the exception stack trace below.

Stack Trace:

[SqlCeException: Access to the database file is not allowed. [ File name = C:\ProgramData\Actatek\A ger_Log 1]
ACTAtekAccessManagerSuite. Account. AppLogClass. WriteLog(String pTitle, LogLevel pLevel, String message) ~500
ACTAtekAccessManagerSuite. Default.UpgradeToActivationKey() =215
ACTAtekAccessManagerSuite. _Default.Page_Load(0bject sender, Eventirgs e) =61
System. Web.Uti1.CalliHelper. EventArgFunctionCal er%lntptr fp, Object o, Object t, EventArgs e) +14
System.Web.Util, ca'l'hEventHand'lerDe?eqateFraxy Callback(Object sender, EventArgs &) +35
System. Web. UL Control.OnLoad(Eventargs e) +91
System. Web.UI.Control. LoadRecursive() =7
System.Web.UI.Page. Processhquestl\'mn(ﬁmﬂean includeStagesBeforeAsyncPoint, Boolean includeStagesAfterAsyncPoint) +2207

Version Information: Microsofl HET Framework Version:4.0.30319, ASP.NET Version4,0.30319.1

Secondly, you need to allow the IIS user to access the Access Manager Folder.
[C:\ProgramData\Actatek]

1. Go to Access Manager Folder location “C:\ProgramData\Actatek”

2. Look for AccessManager folder and right click and select properties.

3. Then go to Security Tab and Add “lIS_IUSRS” account and make suer that this has all the
permissions.

4. Then hit apply button and ok.

Lastly, restart your 1IS (see screenshot below) for the make effect for any changes.
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